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WORKSPACE

QUICK START GUIDE

Getting started

Launching:

To open Refinitiv Workspace, use the icon on your desktop.
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Browser

Refinitiv uses a single
browser window to help
organize your workflows.

1. App Library
2. Home Page
3. Navigation Bar
4. Search Bar

Tiles 9. Help
Alerts 10. App Menu

Messenger
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User Menu
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Browser with
customized menus:

« The Browser is your
means to explore Refinitiv
Workspace

« The Browser will adapt to
your job role by providing
quick menu access to
relevant apps

- You can confirm your profile
by selecting the User Menu
and opening Profile
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AAPL.OQ Apple Inc
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Headline Source
UPDATE 1-Apple to reopen some stores in Beijing on Feb. 14 - website RTRS
Apple to reopen some stores in Beijing on Feb. 14 -website RTRS

RTRS

12 February 2020

os:17:43pw B Reuters Insider - Trading at Noon: More market highs on lessening of
coronavirus fears
LIVE MARKETS U.S.-More gains in store for the S&P
LIVE MARKETS U.S.-Tesla, tech names drive surge in stock options volume
FACTBOX-Companies feel impact of coronavirus outbreak in China
UPDATE 1-Turkey's Turkeell signs deal to use Huawei's mobile services
GRAPHIC-Tech titans’ market heft could signal broader stocks worry
MEDIA-Apple reportedly to shift orders for new devices to assembly lines in
Taiwan - DigiTimes
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Search Bar

Sea rching 3 . Global Markets My Monitor
MARKETS COMPANY NEWS CHARTING MONITORS SEARCH TOOLS MY LAYOUTS
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Use natural language:
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« Type in the entity you want to view
and include any app name you want
to use or specific data set
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Filter for specific data:
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to select a content type
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Organize your Apps
Layouts My Layouts Menu App Menu
You can access existing and pre-defined B o < DAL @@= _ o X
Layouts from the My Layouts menu to WARKETS  COMPANY NEWS  CHARTING  MONITORS  SEARGHTOOLS  MYLAYOUTS

monitor the different markets you are
interested in.

Select New Layout to create a new

Create Layout Recent Layouts
Layout, or select Open Saved Layout
Today
to access your existing Layouts. B Giobal Markets
3 sample Layout - Market Mon...
To Save a Layout: otder

[ sample Layout - ECM

1. Go to the App Menu 1 Panel 1 Panel with 2 Tabs 1 Panel with 4 Tabs B coverage Overview
[ Basic Layout
2' Choose saVe LayOUt AS [ sample Layout - Oil Futures
3' GiVe yOUr LayOUt aname Ed sample Layout - Market Mon...
2 Panels 4Panels 6 Panels

(& Open Saved Layout
) Import Saved Layout [# Open Layout Sample

Select Asset Class v
Tip: You only need to save a Layout
once. After that, any further changes
will be automatically saved.




Tiles

- Tiles lets you display Apps anywhere
on your desktop to monitor the markets,
rather than having them restricted to
the Browser
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British Pound
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» To access Tiles click on the Tiles icon E © ~ DJINDU AVERGId
in the Browser. The Tile Manager e
and a default display will appear on
your screen
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DOW INC
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« To set up Tiles* from the Tiles Manager
menu, select ‘+’, then select the
application you would like to add. Move
it to your desired position. You now
have the option to save
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*Tiles is only available on the installed desktop version
of Refinitiv Workspace.

Other ways to access Refinitiv Workspace

Excel Web
Select the Refinitiv tab within the Navigate to workspace.refinitiv.com/web
Excel ribbon. from your browser on any device,

including tablets.

Support and Feedback

To get support: - Select Send Feedback from the User
Go to the User Menu. select the Menu to tell us how we can improve
Get Support option, where you have your experience.

the options to choose:

. Live chat
. Contact Us
. Call Back

Find out More

You can find videos on how to use Refinitiv Workspace here.

Visit refinitiv.com
Y arefinitiv T3] Refinitiv
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Mobile

Contact your account team to request
access. Currently available for iOS 10.0
or higher only.

HoaU @@
Get Support
Upload Logs

Configuration Manager

Send Feedback

About Refinitiv Workspace

Show Welcome Screen
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https://training.refinitiv.com/workspace
http://workspace.refinitiv.com/web
http://refinitiv.com
https://twitter.com/Refinitiv
https://www.linkedin.com/company/refinitiv/

